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Which Communication
Option Should | Choose?

Livestream? Skype? Video Conference?

Does the event
require 2-way
communication?

Yes No

Put in a ticket to
COMhelpdesk@
health.fau.edu for a
Livestream

Are the parties all
located within FAU
campuses?

Yes No

Would you rather have
assistance from IT or
would like to set it up

Put in a ticket for a
Video Conference

(link below) on your own?
[
IT Assistance Self-Sufficient
Preferred (guidance available)
Put in a ticket for a Add a Skype Meeting
. to the event in
Video Conference Outlook
(link below) (instructions below)

Livestream: Put in a ticket to COMhelpdesk@health.fau.edu



https://comsupport-dev.fau.edu/kb
https://comsupport-dev.fau.edu/kb/phones-and-conferencing-2
https://comsupport-dev.fau.edu/kb/articles/which-to-choose-livestream-skype-or-video-conference
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Video Conference: Put in a ticket here

Skype Meeting: Find the instructions here



https://helpdesk.fau.edu/TDClient/2061/Portal/Requests/ServiceCatalog?CategoryID=1403
https://comsupport.fau.edu/kb/articles/scheduling-a-skype-meeting-in-outlook

